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SUSTAINABILITY DASHBOARD

HOW NORFOLK SOUTHERN ADVANCED SUSTAINABLE TRANSPORTATION IN 2014

Environmental Performance

ENERGY EFFICIENCY

•  Upgraded lighting fixtures and bulbs at 32 rail 
facilities, improvements that are expected to cut 
electricity use at the facilities by 60 percent, 
reduce GHG emissions by more than 22,000 
metric tons, and save $1.5 million in power costs.

•  Launched a $53 million energy-conversion project 
at Juniata Locomotive Shop in Altoona, Pa., that is 
expected to cut the shop’s current GHG emissions 
by 58 percent, save $4 million in annual energy 
costs, and boost energy efficiency by  
50 percent.

WASTE MANAGEMENT

•  Recovered, recycled, or reused more than  
82 percent of waste from approximately  
200 offices, shops, and rail yards. 

•  Recycled 100 percent of used oil from  
32 locomotive and rail car shops.

GHG EMISSIONS

•  Reduced greenhouse gas emissions by  
8.5 percent per revenue ton-mile of freight 
moved in the final year of a five-year goal to 
reduce ton-mile emissions by 10 percent, 
reaching 85 percent of the target.

FUEL EFFICIENCY

•  Locomotives operating in revenue service 
were 2.2 percent more fuel-efficient than in 
2013, saving an estimated 10.8 million gallons 
of diesel fuel and avoiding more than 
109,500 metric tons of GHG emissions.

CARBON CONSERVATION

•  Completed 93 percent of a $5.6 million 
commitment to reforest 10,000 acres  
in the Mississippi Delta with 6.04 million 
cottonwoods and hardwoods that eventually 
will absorb the equivalent of nearly 20 percent  
of the railroad’s annual GHG emissions.

Visit www.nssustainability.com to read the full report
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Economic Performance

Social Performance

RAIL EFFICIENCIES

•  Completed a $160 million expansion of 
Moorman Yard in Bellevue, Ohio, that enables 
the classification facility to sort up to 3,600 
rail cars daily, double its former capacity.

•  Completed rollout in early 2015 of a next- 
generation train dispatching system that gives 
dispatchers a shared network view and gener-
ates the most efficient plans for moving trains 
across the entire network, improving on-time 
performance and customer service.

FINANCIALS

•  Set new milestones, including record railway  
operating revenue of $11.6 billion, net income 
above $2 billion for the first time, and a best-
ever operating ratio of 69.2 percent.

•  Increased traffic volume by 5 percent.
•  Raised stock dividend payouts by 10 percent,  

closing the year with a record 130 consecutive 
quarters of paying dividends on our common 
stock.

CAPITAL INVESTMENT

•  Invested $2.1 billion in capital projects to 
maintain the franchise and expand business 
opportunities. 

•  Installed 507 track miles of new rail, surfaced 
5,248 miles of track with new ballast rock, and 
installed 2.7 million new crossties.

ECONOMIC DEVELOPMENT

•  Helped locate 72 new and expand 22 existing 
industries in 18 states along Norfolk Southern rail 
lines, representing $5.7 billion in customer invest-
ment, more than 4,420 new customer jobs, and 
more than 205,000 carloads of new rail traffic. 

•  Generated $2.3 billion in employee payroll, $6 billion 
in purchases and other payments, and $319.2 million 
in local and state taxes across our operating territory 
of 22 states and the District of Columbia.

SUPPLY CHAIN

•  Nearly tripled the number of minority-, 
women-, and small-business suppliers from 
2011 through 2014, to 177 from 68, and 
nearly doubled the contract value, to  
$157 million from $80 million.

•  Developed a formal Sourcing Sustainability 
Statement and a performance scorecard that 
assesses suppliers on sustainable business 
practices.

COMMUNITY

•  Helped train more than 5,440 emergency 
responders in 17 states in safe response to 
potential incidents involving rail transport of 
hazardous materials.

•  Offered four weeklong Operation Lifesaver 
train excursions across nine states to raise 
public awareness about safety at highway-rail 
grade crossings and the dangers of trespassing 
on railroad property, drawing more than 1,200 
government, business, and community leaders.

•  Donated nearly $13.2 million to educational, 
cultural, environmental, and human service 
organizations.

JOBS

•  Hired record numbers of females as conductor  
and management trainees.

•  Hired 2,249 new employees, including  
380 military veterans.

SAFETY

•  Accepted for membership in the Campbell Institute 
at the National Safety Council in recognition of 
the railroad’s emphasis on environmental, health, 
and safety leadership.

•  Recorded 349 reportable injuries among a 
workforce of nearly 30,000, a ratio of  
1.21 injuries per 200,000 employee-hours  
of service.   
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Wick Moorman
Executive Chairman of the Board

LEADERSHIP EXECUTIVE CHAIR MESSAGE

Thanks for joining us on a virtual ride on the green side of transportation by taking a look at Norfolk Southern’s 2015  
Sustainability Report. Whether your interest is curiosity about a single initiative or a serious study of our commitment 
to economic, environmental, and social corporate responsibility, this report covers the broad spectrum of Norfolk 
Southern’s sustainability journey.

Norfolk Southern’s quest for industry leadership in sustainability 
shares traits common to other journeys: a point of origin,  
milestones indicating progress along the way, and a destination 
to be reached.

While Norfolk Southern and its predecessor companies have 
a proud history of operating environmentally responsibly 
and doing the right thing, the company’s formal sustainability 
initiative began in 2007, when we appointed the rail indus-
try’s first corporate sustainability officer. In the company’s 
inaugural sustainability report in 2008, I noted that we have 
a “responsibility to conduct our business in accordance with 
sustainability practices that will help to provide ongoing oppor-
tunities for our people, our communities, our customers, and 
our investors.” That responsibility is just as relevant today.

We have worked hard since that first year and have achieved 
measurable progress along the way. By enhancing locomotives 
to increase fuel efficiency and reduce greenhouse gas emissions 
and by improving rail corridor infrastructure that creates jobs 
and provides competitive transportation advantage, we have 
strengthened our own performance while providing benefits 
to the communities we serve. Among other milestones, we have 
adopted a carbon mitigation strategy through reforestation, and 
we have preserved endangered habitat and ecosystems. In the 
process, we have forged strong connections with communities 
and with business and environmental partners.

Our destination is a goal: to achieve industry leadership in 
fuel conservation, emissions reduction, efficient energy use, 
recycling, use of renewable materials, and environmental 
partnerships. Our journey requires long-term commitment. 
With close to two centuries of service to customers and 
communities, we are dedicated to sustainable business 
practices for the long haul for the benefit of future 
generations.

Wick Moorman
Executive Chairman of the Board

Visit www.nssustainability.com to read the full report
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Blair Wimbush
Retired, Vice President Real Estate  
and Corporate Sustainability Officer

LEADERSHIP MESSAGE FROM THE CSO

We’ve gone from light bulbs to holism.

That aptly expresses the major achievement of Norfolk 
Southern’s sustainability journey over the past eight years.
Progressing from project-level thinking to a strategic point of 
view represents a significant milestone. It’s a culmination of 
the integration of sustainability into business and environ-
mental cooperations that extend beyond locomotives and 
fuel efficiency.

Locomotive efficiency was fairly easy to focus on, and we 
did so aggressively with a five-year plan to reduce emissions. 
We reached the greater part of our goal ahead of schedule 
and began to assess other ways to mitigate the impact of our 
operations. Reforestation gave us opportunity to give back 
to the community in a major part of our service territory in 
the Mississippi Alluvial Valley. We are near completion of a 
commitment to plant 6 million trees there. With this and other 
renewal efforts, such as support of a living shoreline project in 
Hampton Roads, Va., we are going beyond requirements of 
regulatory influences to favorably impact communities and 
ensure the sustainability of our company for future genera-
tions of railroaders.

But in the beginning, we targeted simple, measurable oppor-
tunities to glean infrastructure efficiencies and enhance the 
physical plant for our employees. We started with light bulbs. 
That moved us deeper and deeper into facilities improve-
ments, and we modernized HVAC systems.

Then came the zenith for us to date – a comprehensive, all- 
inclusive approach to energy management at our century-old 
Juniata Locomotive Shop, the largest locomotive repair shop 
in North America. The innovative energy conversion processes 
implemented at that Pennsylvania facility will reduce carbon 

emissions and water usage and produce enough electricity to 
sustain the entire 16-building complex.

Juniata is a new model for sustainability initiatives at  
Norfolk Southern. In this our eighth sustainability report, 
you can read about it and many other dimensions of Norfolk 
Southern’s commitment to economic, environmental, and 
social responsibility.

So from installing a better light bulb to fashioning a holistic 
approach to sustainability, we’ve made our journey all about 
creating a new way of doing business. In our vision for a 
redefined way of life at Norfolk Southern, environmental 
corporate responsibility is embedded in our business culture.

On a personal note, I was privileged to serve as Norfolk 
Southern’s – and the rail industry’s – first corporate sustain-
ability officer. Now retired, I look forward to following Norfolk 
Southern’s continual progress as new sustainability milestones 
are achieved.

Blair Wimbush 
Retired, Vice President Real Estate  
and Corporate Sustainability Officer

 “ Progressing from project-level thinking to a strategic 
point of view represents a significant milestone. It’s  
a culmination of the integration of sustainability into 
business and environmental cooperations that extend 
beyond locomotives and fuel efficiency.”



Norfolk Southern is committed to sustainable business practices that lower operating costs and reduce environmental 
impacts. Conserving energy, reducing greenhouse gas emissions, and preserving natural resources are core elements of 
the railroad’s commitment to corporate responsibility.

Greenhouse Gas Emissions

ENVIRONMENTAL PERFORMANCE

NORFOLK SOUTHERN 
2014 EMISSIONS  
(IN METRIC TONS CO2)

SCOPE 1 SCOPE 2 SCOPE 3

CO2* 5,309,134 265,441 6,939

CH4 10,207 112 3

N2O 39,409 1,262 17

HFCs, PFCs, SF₆ 0 0 0

SUBTOTAL 5,358,750 266,815 6,959

* Total 5,632,524 MT CO2 equivalent emissions

2010 5-YEAR GOAL: 
10% GHG Reduction 
Per Revenue Ton-Mile

2014 RESULT: 
Achieved 8.5% 
Reduction – 85% of Goal

% OF SCOPE 1 AND 2 CO₂ EMISSIONS BY 
SOURCE  (Total: 5.6M Metric Tons )

ELECTRICITY: 4.7%
(266,815 metric tons) 

GASOLINE: 1.5%
(85,918 metric tons)
(on-road, non-vehicle)

DIESEL: 92.1% 
(5.17M metric tons)
(locomotive, biodiesel, 
non-locomotive, fuel oil) 

OTHER: 1.7%
(98,143 metric tons)
(natural gas, coal, propane, 
kerosene, jet fuel)
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Trains on average are
 4 times more fuel efficient 
than trucks and reduce GHG 
emissions by 75 percent 
and contribute to an overall 

reduction in U.S. greenhouse 
gases when freight moves by 
rail rather than the highway. 

Substantial Emissions Reduction

In 2010, Norfolk Southern set an ambitious five-year goal to 
reduce greenhouse gas emissions by 10 percent for every 
revenue ton-mile of freight our trains transport. In 2014, the 
final year, the company reduced emissions by 8.53 percent 
per revenue ton-mile, or 85 percent of the goal. An overall 
increase in non-locomotive emissions – including consump-
tion of on-road gasoline and equipment diesel fuel – and 
severe winter weather causing congestion and increased 
train idling posed hurdles to reaching the goal.

Over the five-year period, the company achieved substantial 
reductions in business emissions. In 2014, emissions avoided 
through the 8.5 percent reduction totaled nearly 524,800 
metric tons of GHG, equivalent to removing more than 
110,480 passenger vehicles from the highway. 

Norfolk Southern raised the bar high for our reduction goal, 
concluding it would be better to stretch and fall short than hit 
an easy target. Reductions achieved are attributed largely to 
improvements in locomotive fuel economy and energy  
efficiencies of railroad offices, shops, and yards.

2014 Carbon Footprint

Visit www.nssustainability.com to read the full report
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Helping Cities Cut Emissions  

Norfolk Southern partners with cities to reduce locomotive 
emissions in congested urban areas where the company  
operates rail yards. The company purchases new low-emission 
engines; couples locomotives with engineless “slugs” that add 
emissions-free pulling power; and installs plug-in engine heating 
systems that reduce wintertime locomotive idling.

In 2014, Norfolk Southern received federal funding to 
increase the number of emissions-friendly locomotives at  
rail yards in Atlanta and Chicago. 

Fuel-efficiency Gains

Norfolk Southern locomotives operating in revenue service 
achieved an overall 2.2 percent year-over-year gain in fuel 
efficiency in 2014. Revenue trains burned nearly 494 million 
gallons of diesel fuel while rolling up 205 billion revenue ton-
miles, moving a ton of freight an average of 415 miles on a 
gallon of diesel.

The gains are attributed in large part to LEADER train-handling 
technology, which generates average fuel economy gains of  
5 percent.

LEADER, Locomotive Engineer Assist Display Event Recorder,  
is train-handling software integrated into locomotive operating  
systems. The GPS-based system monitors a train’s operating con-
ditions and calculates the speed and dynamic braking required  
for maximum fuel efficiency. Train crews use an onboard touch-
screen computer to operate LEADER.

Mining Fuel Efficiencies

In addition to LEADER, major fuel-efficiency initiatives include:

•  Locomotive idle-reduction technologies, including plug-in 
engine heaters.

•  Trackside sensors and friction-reduction technologies to 
improve train performance.

•  A locomotive rebuild program that recycles older locomo- 
tives and equips them with more fuel-efficient and cleaner 
burning engines.

•  Alternative fuel programs, including development of a battery- 
powered switcher locomotive and efforts to develop  
locomotives powered by compressed natural gas. 

Mitigating Carbon Through Nature

Trees and Trains, Norfolk Southern’s community conservation 
program, mitigates greenhouse gas emissions from business opera-
tions while generating environmental, economic, and social benefits. 
The program, launched in 2011, balances the business imperatives 
of economic growth with preservation of natural resources.

Partnering with GreenTrees, Norfolk Southern invested  
$5.6 million to reforest 10,000 acres in the Mississippi Delta. 
The railroad also partnered with The Nature Conservancy to 
plant longleaf pines in Virginia; the American Chestnut Foundation 
to restore American chestnut trees to their historic range; and 
the Longleaf Alliance to support research and growth of longleaf 
pine forest ecosystems.

Improving Waste Management

In 2014, Norfolk Southern launched a comprehensive review 
of waste streams at about 200 facilities. The results showed 
that nearly 83 percent of the waste by tonnage was recov-
ered, reused, or recycled. That included trash, locomotive oil, 
crossties, batteries, and metals and steel.

At 32 locomotive and rail car shop facilities in 2014, 100  
percent of used oil, around 1.5 million gallons, was recycled.

NORFOLK SOUTHERN EMISSIONS 2009 2010 2011 2012 2013 2014

Total Scope 1 and Scope 2 emissions of carbon  
dioxide equivalents (Million Metric Tons)

4.7 5.2 5.4 5.18 5.34 5.63

Emissions per revenue ton-mile (Grams) 29.96 28.78 28.19 27.93 27.63 27.44

Total revenue ton-miles of freight moved (Billions) 158.5 181.9 191.7 185.6 193.55 205

Total railway operating revenues (Billions USD) 7.9 9.5 11.2 11 11 11.6
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Superior economic performance at Norfolk Southern focuses on healthy business growth, unrivaled customer service, 
and long-term shareholder value. The railroad partners with customers, leaders of government, economic development 
organizations, and suppliers to expand business opportunities, create jobs, and support safe, efficient, environmentally 
friendly rail service.

$2.1 Billion in Investment

In 2014, Norfolk Southern invested $2.1 billion in capital 
projects and assets to maintain the franchise and expand 
business opportunities.

The company focuses on four areas to achieve performance 
goals:

• Asset renewal, such as new rail, locomotives, and rail cars
• Service reliability
• Operational efficiency and productivity
• Targeted market growth

Bellevue: Connections for Growth

A $160-million expansion of Moorman Yard at Bellevue, 
Ohio, completed in late 2014, doubled the yard’s capacity, 
opened new business opportunities, and added flexibility to 
meet customer needs. By building longer trains in Bellevue, 
the company reduces car handlings, railroad costs, and freight 
transit time for customers. This conserves locomotive fuel, 
reduces carbon emissions, and helps customers advance their 
own greenhouse gas reduction goals.

ECONOMIC PERFORMANCE

Total: $11.6B

22% 
Intermodal

21% 
Coal

16% 
Chemicals

13% 
Metals 
& Construction

13% 
Agriculture, 
Consumer Products, 
Government

8% 
Automotive

7% 
Paper, Clay, Forest Products

2014 RAILWAY OPERATING REVENUES BY MARKET GROUPNORFOLK SOUTHERN TRAINS IN 2014

MOVED 

205B
REVENUE TON-MILES OF FREIGHT IN

7.6M 
RAIL CARS AND INTERMODAL UNITS 

The Equivalent Of
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An Economic Engine

Norfolk Southern promotes the economies of communities 
by identifying and marketing suitable rail-served sites for  
manufacturing and distribution facilities. In 2014, the railroad’s 
Industrial Development Department helped locate 72 new 
industries and expand 22 others in 18 states along Norfolk 
Southern rail lines. 

Sustainable Transportation

Through strategic network investments, Norfolk Southern 
expands freight rail capacity and provides opportunities for 
shippers to shift from highway to cost-efficient rail.

Increasing freight capacity promotes fuel conservation, 
greenhouse gas reduction, and economic development in  
the states and communities where we operate.

Our Key Intermodal Corridors

 Crescent Corridor: 2,500-mile corridor spans 11 states and 
forms the backbone of the company’s intermodal network, 
connecting shippers and consumers from New Orleans, La., 
and Memphis, Tenn., to Northern New Jersey. 

 Heartland Corridor: 896-mile double-stack intermodal corridor 
runs through Virginia, West Virginia, and Ohio, providing 
shippers with global connections between the Port of  
Virginia and Midwest markets.

 Meridian Speedway Corridor: 320-mile corridor links 
Meridian, Miss., and Shreveport, La., offering shippers the 
shortest, fastest rail route between the Southeast and the 
West Coast. 

 Pan Am Southern Corridor: Extends Norfolk Southern’s 
reach into New England markets between Albany, N.Y., and 
the greater Boston region, generating business opportunities 
in Connecticut, Massachusetts, New Hampshire, New York, 
and Vermont.

Public-private Solution to U.S. Transportation Needs

Norfolk Southern leads the rail industry in public-private 
partnerships, an innovative approach to meet challenges  
facing the U.S. freight transportation network. To support  
rail construction projects, federal and state governments  
contribute a percentage of costs based on public benefits  
generated, which include: jobs and tax revenue; economic 
development; less congestion and fewer truck-related  
accidents on interstate highways; reduced maintenance  
and construction costs of roads and bridges; a decline in fuel 
use and greenhouse gas emissions; and more opportunities  
for passenger rail.

Norfolk Southern has leveraged partnerships to expand freight 
capacity on our Heartland and Crescent corridors and in  
Chicago, one of America’s busiest rail hubs.

7

$2.3B
PAYROLL

$319.2M 
LOCAL & STATE TAXES

2014 ECONOMIC 
IMPACT IN OPERATING STATES

$6B 
PURCHASES & 
OTHER PAYMENTS 

INSTALLED

507 
TRACK MILES 
OF NEW RAIL

SURFACED

5,248  
MILES OF TRACK WITH 
NEW BALLAST ROCK

INSTALLED

2.7M
NEW CROSSTIES

IN 2014

A GLANCE AT
NORFOLK SOUTHERN
EMPLOYEES IN 2014

29,482
AVERAGE NUMBER

$76,000 
AVERAGE WAGE COST 
PER EMPLOYEE

$35,000 
AVERAGE BENEFIT COST  
PER EMPLOYEE 



VETERANS
HIRED IN 2014

 

TOTAL:

13.5%
17% OF ALL 

NEW HIRES

VETERANS

MILITARY IN OUR 
WORKFORCE

Norfolk Southern offers a safe working environment, 
rewarding careers, and safe rail operations in the 
communities we serve. 

Workplace Safety

Working safely is ingrained in Norfolk Southern’s culture. The 
company’s No. 1 priority is that employees return home safe  
to their families and friends at the end of every work day.

Employees are trained in behavior-based leadership and safety 
that emphasize positive reinforcement and coaching to promote 
safe work behaviors, positive work environments, and improved 
working relationships between supervisors and employees.

Why We Work Safe:

Norfolk Southern in early 2015 introduced a new safety  
message – “I Am Coming Home” – that personalizes safety. 
The message has been incorporated into the company’s safety 
vision statement: “We get home safe every day. No job is so 
important and no service is so urgent that we cannot take the 
time to perform our work safely. I am coming home.”

Veterans Make a Good Fit

Norfolk Southern supports efforts to recruit, hire, and train  
military veterans. As of early May 2015, the railroad employed 
4,055 peoplewith military backgrounds. Among them is Jim 
Squires, CEO and president, who served in the U.S. Army.

Injury-free Milestones in 2014

Employees demonstrate daily that Norfolk Southern’s goal  
of zero work injuries is achievable. During 2014, employees 
at five work locations reached 1 million consecutive hours  
without a reportable injury: Portsmouth, Ohio, Mechanical 
Department car shop employees; the Dearborn Division 
communications and signals group; the Conway, Pa., Locomotive 
Shop; the Elkhart, Ind., Locomotive Shop; and the Altoona, Pa., 
district train and engine crews.

One million employee hours equates to 500 employees 
working reportable injury-free for 50 40-hour weeks.

Working for the Railroad

In 2014, Norfolk Southern hired 2,249 new employees, creating 
good-paying jobs in the 22 states we serve. The top state 
was Pennsylvania, with 554 hires, followed by Ohio, Georgia, 
Indiana, Virginia, and Illinois.

As a FORTUNE 300 company, Norfolk Southern offers  
competitive pay and benefits to attract a talented and 
diverse workforce. Career opportunities range from profes-
sional management and operations supervisory jobs to craft 
positions responsible for maintaining rail cars and locomotives, 
replacing track, and operating trains. More than 80 percent of 
the company’s workforce is represented by trade unions.

SOCIAL PERFORMANCE
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A SAMPLING OF 2014 RECOGNITIONS

• Based on our commitment to corporate leadership in  
environmental, health, and safety practices, accepted as  
a member of the Campbell Institute at the National  
Safety Council. 

• For the first time earned a place on the CDP’s S&P 500 
Climate Disclosure Leadership Index. 

• For the 15th year earned a National TRANSCAER® 
Achievement Award for exceptional achievement in  
support of voluntary efforts to help communities prepare 
for and safely respond to potential incidents involving 
transport of hazardous materials.

 

• Named to Inbound Logistics magazine’s 75 Green Supply 
Chain Partners list. 

 
• Recognized by the American Heart Association as a  

Platinum Fit-Friendly Worksite for encouraging physical 
activity and health in the workplace.

• Ranked No. 3 among large Atlanta companies in the Atlanta 
Business Chronicle’s 2014 Healthiest Employers awards. 

• For the eighth year listed among the nation’s Top 100 Military 
Friendly Employers by G.I. Jobs magazine. 

Community Safety

Safely transporting customers’ freight is essential to Norfolk  
Southern’s long-term business success, and we actively 
engage the communities we serve to ensure safe operations.

In 2014, Norfolk Southern safely delivered 99.9999915 percent 
of carloads carrying hazardous material to destination without 
incident. The .0000085 percent involved five cars that 
released product during two separate derailments. Overall, 
the railroad moved 589,564 carloads of product classified  
by federal regulations as hazardous.

Helping Hands

Norfolk Southern’s formal volunteer program, the  
Thoroughbred Volunteers, offers employees a way to give 
back to their communities while serving as railroad ambassa-
dors. The program in 2014 had an active presence at four  

of the company’s largest employment centers, while new 
chapters formed in the Piedmont Division and at Juniata 
Locomotive Shop in Altoona, Pa.

In 2014, the Thoroughbred Volunteers recorded more than 
2,200 hours of community service, assisting food banks, 
Boys & Girls clubs, the Salvation Army, Special Olympics, 
homeless shelters, battered-women shelters, and United Way 
agencies. Employees also contributed many hours of service 
on their own.

Giving Back

Through grants to educational, cultural, environmental, and 
human service organizations, the Norfolk Southern Foundation 
– the corporation’s charitable giving arm – seeks to enhance the 
quality of life for employees and the livability of the commu-
nities the railroad serves.

In 2014, total foundation, business, and corporate cash 
donations totaled nearly $13.2 million and went to more 
than 1,000 organizations across the network. Those funds 
included a foundation program that provided more than 
$1.7 million to match employee and retiree donations to 
nearly 500 nonprofit organizations. Since it was established 
in 1983, the foundation has distributed donations of around 
$145 million. 

We want to hear from you.
Norfolk Southern welcomes feedback on our report, which can be viewed at www.nssustainability.com. Send comments 
and suggestions to footprints@nscorp.com.

THE RAILROAD HAD 

FACEBOOK FANS 
AS OF EARLY 2015

63,847



Norfolk Southern Corporation  
Three Commercial Place, Norfolk, VA 23510

Visit www.nssustainability.com 
to read the full report


